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::Mike Chan ::

Designation: Technical Consultant

M"cmsoftn Nationality: Malaysian
Gender: Male
CERTIFIED Age: 31
Professional Years in IT: 8
Years in Training: 8

Focus and Specialization:

Networking

o Network Fundamentals
e Network Configuration

Windows Server

o Administration
o Network Infrastructure
o Active Directory

Portal and Collaboration

e SharePoint Portal Server
e Windows SharePoint
Services

Microsoft Office

e Office Productivity
Training

o Office Productivity
Coaching

e Office Productivity
Solutions

Others

e Emails and Collaboration
o Diagramming

Additional Services :

o Network & Server
Management
e Project Management

e Coaching

About Micheal...

Graduated with a B. Sc. (Hons) Econs & Mgmt from University of London in 1999,
Micheal decided to “break into” the IT industry. Since then, his continuous
successes are an inspiration to both his colleagues and students.

Working Experiences ....

“Instructors train people..... not machines”

That is why Micheal stresses on people skills as well as technical expertise when
conducting a class. Micheal’s classes are very popular because he is able to
make learning a fun and lively experience.

Apart from training, Micheal also has project management experience, having
managed projects ranging from software development, portal solutions, and
infrastructure implementations.

Areas of Specialties ....

Areas of specialization include Internet Technologies, Portal and Collaboration,
Web Designing, and Multimedia. Portal and Collaboration, as well as Office
Productivity technologies are Micheal’s passion. In collaboration with the
Microsoft Office 2007 product launch, Micheal worked closely with Microsoft
Malaysia to conduct a series of seminars to promote awareness.

For 8 months, Micheal was contracted as a consultant for Philip Morris (M) Sdn.
Bhd. He led a team of 14 publishers in designing and developing a web-based
portal. Apart from content development he also administered the website, and
its security. The client was highly impressed with Micheal’s performance,
resulting in Philip Morris Regional Operations outsourcing their portal
development to him.

Micheal has also been involved in SharePoint Portal implementations. Notably,
Digi Telecommunications Sdn Bhd to migrate their existing SharePoint Portal
2001 to SharePoint Services 3.0.

SolvelT

Commercial in Confidence Page 1 of 1



