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Designation         :  Consultant 

 

Gender         :  Male 

 

Age          :  33 

 

Years in IT Industry        :  10 

 

Years in Training        :  9 
 

 

 

 

 

 

 

 

 

 

  

 

 

About Prakash 
Prakash obtained his Degree in Applied Science (Mathematics) from University of Science Malaysia. 

He also holds various professional certifications such MCSE(Windows 2000 & Windows 2003), 

MCSA(Windows 2000 & Windows 2003), MCT, CCNA and CCSI. He is independent and hungry for 

knowledge. This trait makes him an ideal candidate for success in the IT industry because of its rapid 

development and constant updates. 

 

Working Experiences …. 
As a Technical Instructor and consultant, Prakash is  part of the implementation and deployment team 

for office automation. His excellent knowledge and experience in the networking environment using 

Microsoft Windows ,Microsoft applications such as Exchang, ISA and the System Center suite of 

products such as System Center Configuration Manager and System Center Operations Manager,  

Cisco  and Microsoft Office  has placed him among the selected few to play a part in the project 

implementation and deployment team. 

 

Prakash also provides his expertise to help identify the training needs for customers in different 

market segments. His ability to customize courses accordingly has made many customers very 

satisfied and continue to request for his services. 

 

Areas of Specialties …. 
Prakash has in depth understanding of networking technologies and applies his knowledge to help 

implement network and systems  solutions using Microsoft Windows operating systems, Microsoft 
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Exchange services, Systems Center suite of products, mainly Systems Center Configuration Manager, 

Systems Center Operations Manager and Systems Center Essentials,  Cisco and Microsoft Office 

Applications.  Holding a MCSE 2003 and Microsoft Certified Trainer credential gives him additional 

recognition which he rightly deserves. 
 

Projects … 
• Provided consulting to TFSC Malaysia(Penang) on Microsoft Exchange implementation 

• Provided consulting and training to Intel Malaysia on Systems Management Server 2.0 which 

included a technology preview of Systems Management Server 2003. 

• Provided Windows 2000 and Microsoft Exchange 2000 training for the Malaysian Smart-

School Project. Also helped in troubleshooting the SMS implementation. 

• Provided Windows2003 and Exchange 2003 training for Selayang Hospital in line with their 

‘paperless networking’ policy. Also provided upgrade path for their current Windows 

NT4.0/Exchange5.5 environment to Windows2003/Exchange2003. 

• Implemented a domain upgrade from Windows NT 4.0 to Windows 2000 for Tractors Malaysia 

together with a security audit and lockdown of their IT infrastructure. 

• Migration of Exchange services to Microsoft Exchange 2003 for MAMPU-Bahagian 

Teknologi Maklumat, Jabatan Perdana Menteri 

• Migration of Exchange services to Microsoft Exchange 2003 for MAMPU-Shared Services 

Outfit, Jabatan Perdana Menteri 

• Implementation of Exchange 2003 services for Biro Tatanegara, Jabatan Perdana Menteri 

• Implementation of Microsoft Systems Management Server 2003 for Ministry of Agriculture 

• Migration and redesign of Windows domain and Cisco routers (ISDN, Leased-line and VPN) 

for Spanco Malaysia Sdn.Bhd. 

• Implementation of Systems Management Server 2003 for 1st Silicon Sdn.Bhd. 

• Migration of Exchange services to Exchange 2003 for Bahagian Kabinet, Jabatan Perdana 

Menteri 

• Migration of Exchange services to Exchange 2003 and interoperability with Lotus Domino for 

Gamuda Berhad 

• Migration of Exchange services to Exchange 2003 Clustered Back-end and NLB Front-End 

server, ISA 2006 Array  for Digi Telecommunications 

• Microsoft Windows Active Directory Single-Sign-On, authentication using smartcards and 

RADIUS authentication for wireless access deployment for Prime Minister’s Office, Malaysia. 

• Migration from Microsoft Exchange 2000 to Microsoft Exchange 2007 with ActiveSync 

configuration for Windows Mobile 5.0/6.0. Done for TSI Group Sdn Bhd 

• Migration of Email infrastructure from Novell Groupwise/E-Directory to Microsoft Exchange 

2007/Active Directory for Lembaga Lebuhraya Malaysia 

• Securing remote access, VPN and SSL connections using Microsoft Certificate Services for 

The Star Berhad. 

• Consulting and training services on a high level Microsoft Exchange 2007 infrastructure for 

Sudatel(Sudan Telecommunications) in  Sudan 

• Consulting and training services on a high level Microsoft Exchange 2007 infrastructure for 

DALGROUP in  Sudan 

 

Seminars / Workshops … 
• September 2005 - Microsoft Technet Sessions , Managing your Active Directory and MS 

Exchange Server with Microsoft Operation Manager 2005  
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• October 2005 – Microsoft Operations Manager 2005 training for Microsoft partners 

• December 2005 – Microsoft Systems Management Server 2003 Workshop for Microsoft 

partners 

• March 2006 – Microsoft Systems Management Server 2003 Workshop for Shell Malaysia. 

• 2007 – Microsoft System Centre Configuration Manager 2007 preview workshop for 

Microsoft partners, conducted for Microsoft Malaysia  

• 2007 – Microsoft Office Communications Server 2007 preview workshop for Microsoft 

partner, conducted for Microsoft Malaysia 

• 2008 – Microsoft Exchange 2007 Unified Messaging Hands-On-Labs training for Microsoft 

customers, conducted for Microsoft Malaysia 

 
 

CERTIFIED/ ABLE TO CONDUCT COURSES : 
 

Microsoft Technical Courses 
 

 

Windows 2003 Courses 

 

2272       Implementing and Supporting Microsoft Windows XP Professional 

2274      Managing a Microsoft Windows Server 2003 Environment 

2275     Maintaining a Microsoft Windows Server 2003 Environment 

2276      Implementing a Microsoft Windows Server 2003 Network Infrastructure: Network Hosts 

2277 Implementing, Managing, and Maintaining a Microsoft Windows Server 2003 Network 

Infrastructure: Network Services 

2278  Planning and Maintaining a Microsoft Windows Server 2003 Network Infrastructure 

2279 Planning, Implementing, and Maintaining a Microsoft Windows Server 2003 Active Directory 

Infrastructure 

2282  Designing a Microsoft Windows Server 2003 Active Directory and Network Infrastructure 

2283  Migrating from Microsoft Windows NT 4.0 to Microsoft Windows Server 2003 

2297 Planning, Implementing, Managing, and Maintaining a Microsoft Windows Server 2003 

Environment for an MCSE on Windows 2000 

2299  Managing and Maintaining a Microsoft Windows Server 2003 Environment for an MCSA on 

Windows 2000 

2827  Deploying Microsoft Windows Rights Management Service 

4356  Managing Branch Office Resources Using Microsoft Windows Server 2003 R2 

4357  Managing Data Storage Using Microsoft Windows Server 2003 R2 

4358  Deploying and Managing Active Directory Federation Services in Microsoft Windows Server 2003 

R2 

4360  Getting Started with Microsoft Windows Server 2003 R2 

4361  First Look: Microsoft Windows Server 2003 R2 Hands-On Lab for IT Professionals 

2830   Designing Security for Microsoft Networks 

 

Windows 2008 Courses 

 

6415  Updating your Network Infrastructure Technology Skills to Windows Server 2008 

6416  Updating your Active Directory Technology Skills to Windows Server 2008 

6417  Updating your Application Platform Technology Skills to Windows Server 2008 

6418  Deploying Windows Server 2008 Beta 3 

6420  Fundamentals of Windows Server 2008 Network Infrastructure and Application Platform 

6421  Configuring and Troubleshooting a Windows Server 2008 Network Infrastructure 

6424  Fundamentals of Windows Server 2008 Active Directory 

6425  Configuring Windows Server 2008 Active Directory Domain Services 

6427  Configuring and Troubleshooting Internet Information Services 7.0 in Windows Server 2008 
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6429  Configuring and Managing Windows Server 2008 Media Services 

6430  Managing and Maintaining Windows Server 2008 Servers 

 

Windows Vista Courses 

 

5105  Deploying Microsoft Windows Vista Business Desktops 

5105  Deploying Windows Vista Business Desktops 

5115  Installing and Configuring the Windows Vista Operating System 

5116  Configuring Windows Vista Applications and Tools 

5118  Maintaining and Troubleshooting Windows Vista Computers 

5119  Supporting Windows Vista Computers with Desktop Images and Application Packages 

 

Server Product Courses 
  

2400   Implementing and Managing Microsoft.Exchange Server 2003 

2008   Designing and Planning a Microsoft Exchange 2003 Organization 

2009   Upgrading Your Skills from Microsoft Exchange Server 5.5 to Microsoft Exchange Server 2003 

2011   Troubleshooting Microsoft Exchange Server 2003 

3938   Updating Your Skills from Microsoft Exchange 2000/2003 to Microsoft Exchange Server 2007 

5047   Introduction to Installing and Managing Microsoft Exchange Server 2007 

5049   Managing Messaging Security Using Microsoft Exchange Server 2007 

5050   Recovering Messaging Servers and Databases Using Microsoft Exchange Server 2007 

5051   Monitoring and TroubleShooting Microsoft Exchange Server 2007 

5053   Designing a Messaging Infrastructure Using Microsoft® Exchange Server 2007 

5054   Designing a High Availability Messaging Solution Using Microsoft® Exchange Server 2007 

2824  Implementing Microsoft Internet Security and Acceleration Server 2004 

2295   Implementing and Supporting Microsoft Internet Information Services 5.0 

2576   Implementing and Administering Microsoft Internet Information Services (IIS) 6.0 

2694   Updating Web Server Skills to Internet Information Services 6.0 

2596   Managing Microsoft Systems Management Server 2003 

2597    Designing Microsoft Systems Management Server 2003 

6451   Planning,Deploying and Managing Systems Center Configuration Manager 

2287   Microsoft Operations Manager 2005 

5177 Implementing and Maintaining Instant Messaging Using Microsoft Office Communications Server 

2007 

5178 Implementing and Maintaining Audio/Visual Conferencing and Web Conferencing Using Microsoft 

Office Communications Server  

5179   Implementing and Maintaining Telephony Using Microsoft Office Communications Server 2007 

2395 Designing, Deploying, and Managing a Network Solution for the Small and Medium-sized Business 
 

Cisco Technical Courses 
 

CCNA 

 

Security Certified Program Courses  

 
Security Certified Network Professional (SCNP) 

 

HTI   Hardening  The Infrastructure 

NDC   Network Defense and Countermeasures 

 

Comptia Certification Courses 

 
A+ Certification 

Network+ Certification  

Security+ Certification 


